
ANNOYING BEHAVIORS-NEIGHBORHOOD DOGS 
 
This Resident Resource Packet is created to serve as a resource to assist the Residents of 
Hacienda Heights to navigate the process of trying to assist a neighbor in knowing that their pet 
is detracting from the quality of life, or being a safety issue, in your neighborhood.  The 
following is a recommended step-by-step explanation on How To engage the neighbor who 
owns the pet up to and including engaging LA County Animal Care and Control (LACACC) to 
support the process.  WARNING: The process may seem challenging and there will be work 
involved.  Stay the course and help your neighbors. 
 
Documents Provided Along With This Letter of Introduction: 

• Example: First Letter introducing to your Neighbor the Annoyance of their animal. (P. 3) 
 

• Copy of LACACC “Suggestions How To Reduce Animal Noise” (P. 4-5) 
 

• Example: Second Letter introducing to your Neighbor a second copy of LACACC’s 
“Suggestions How To Reduce Animal Noise” and the intended contact with LACACC to 
file a complaint. (P. 6) 

 
• LA County Animal Care and Control:  Links to Useful Information and Submitting 

Complaints Document (P. 7) 
 
 
Getting Started: 
Using the enclosed ‘LA County Animal Care and Control:  Links to Useful Information and 
Submitting Complaints Document’ do your research.  Become informed. 
 
To have the best impact on your seeking the Annoying Behavior Animal owner’s compliance 
then if needed to file a complaint, you must collect quality data/evidence:  Who, When, Where, 
Dates, Descriptions of behaviors, and if possible recordings: video of activities or recordings of 
the annoying behavior. 
 
Delivering the First, and if needed Second Letters:  If comfortable with hand delivering the 
documents, do so.  If sending the documents through the U.S. Mail make the small investment 
in stamps.  Warning: do not place documents inside mailbox; that is a Federal Crime.  
 
When filing a complaint is necessary:  Community Nuisance Issues: 
https://animalcare.lacounty.gov/community-nuisance-issues/     
 
Click on “Noise Complaint” on top bar to fill out Noise Complaint Form.  Submit form. Expect a 
letter and Affidavit to be completed and returned will be mailed to you containing an  
“Activity #”.   

KEEP COPIES OF ALL FORMS MAILED, SUBMITTED, RECEIVED 
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What to expect after a complaint has been filed: 
A letter will be sent from LACACC and Affidavit (to be completed/signed/returned) including a 
file number to be issued to the complainant.  This letter will cite the violation of LACC Title 10 
Section 10.40.060.  An Animal Care and Control Officer will make contact at the residence 
where the annoying animal resides and contact MUST be made with the resident.  Once contact 
is made/documented by the LACACC Officer: 
 
A 10 day window for correction has started where the subject receiving the notice of complaint 
attempts to reduce or eliminate the “Nuisance”.  Starting the day following the end of the initial 
10 day period a 40 day monitoring starts to see if the Nuisance continues.  A Barking Nuisance is 
constituted when “there is a length of time, 3 minutes or greater, when barking takes place 
(barking can stop and start over the 3 minutes or greater interval)” and is repeated for periods 
of time.  
 
The Nuisance must occur with no provocation from the Complaining Party and a recording of 
the barking MUST be made (start a recording with an introduction: complaining party’s name, 
date, time, location of animal).  No provocation means Complaining Party cannot have visual 
contact with the dog or create a reason to cause the dog to bark because of your presence or 
actions.  You can conduct your regular activities and activities regularly conducted by others 
should be monitored and documented if the animal displays annoying behaviors.   
 
If at any time during the 40 days of observation there is documented and repeated Nuisance 
following the requirements described above, the complaining party can call the Baldwin Park 
Animal Care & Control office at 626-962-3577, citing the File number above, share what the 
continued Nuisance has been.  An Animal Care and Control Officer will be required to return to 
the property to issue a Violation. 
 
 
Resident; 
 
The process is cumbersome and sometimes seems like it may not be worth your efforts.  Stay 
the course and exercise your civic rights and duties. 
 

 
 

 
Compliments of the Hacienda Heights Improvement Association (HHIA) Committed to 
Improving the Quality of Life to All Residents of Hacienda Heights 
 
 
 
 
 
LA Co Animal Care and Control/Resident Resource Packet.pdf     SWM/Rev_15July2021 
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EXAMPLE LETTER 

 
(DATE) 
 
Re: Your Animals Annoying Behavior – (ADDRESS ANIMAL LIVES AT) 
 
Dear Homeowner, 
 
Hello neighbor living on (YOUR STREET NAME).  You are being contacted asking 
for your help.  You have on your property a dog/dogs who (USE THIS SPACE TO 
PROVIDE DETAILS, AS AN EXAMPLE: BARKS CONSTANTLY “IN EXCESS OF 3 
MINUTES AT A TIME WITH SHORT BREAKS BEFORE BARKING AGAIN”, DESCRIBE 
TIME OF DAY/NIGHT, FREQUENCY, BEHAVIORS - BARKING AT ANYONE PASSING 
THE HOME, RUNNING UNLEASHED OFF THE PROPERTRY, ACTING AGGRESSIVE 
WHEN BEING WALKED) 
 
Our neighborhood appreciates your support in recognizing how your animal’s 
behaviors impacts our quality of life. To assist you with this matter, Los Angeles 
County Animal Care & Control provides many resources such as the enclosed 
information sheet titled ‘Suggestions How To Reduce Animal Noise.’ 
 
Your efforts to control a barking dog will be greatly appreciated by all of your 
neighbors and maybe some of the information will help you to continue to 
improve your role as a responsible dog owner.   
 
To assist you further in your role as a responsible dog owner, to maintain a great 
relationship with your neighbors, and to avoid intervention by an Animal Control 
Officer, please see the attached address to a website for Los Angeles County 
Animal Care & Control. There you can find additional resources. 
 
https://animalcare.lacounty.gov/community-nuisance-issues/ 
 
Thank you for your immediate involvement in this matter to quiet your dog’s 
barking and to maintain a quality relationship with your neighbors on (YOUR 
STREET NAME). 
 
Sincerely,  Your Neighbor 
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EXAMPLE – FOLLOW UP LETTER 

(MAKE SURE YOU HAVE CONTINUED TO COLLECT EVIDENCE) 
 
 
 
(DATE) 
 
Re: Your Animals Annoying Behavior – (ADDRESS ANIMAL LIVES AT) 
 
Dear Homeowner, 
 
On (DATE INITIAL LETTER INTRODUCING ANNOYING BEHAVIOR WAS 
CREATED/MAILED), a letter asking you to take measures to control your dog’s 
barking was delivered/mailed to you.  This matter is now being followed up on 
because your dog(s) continue to bark.  (USE THIS SPACE TO PROVIDE DETAILS, AS 
AN EXAMPLE: BARK CONSTANTLY “IN EXCESS OF 3 MINUTES AT A TIME WITH 
SHORT BREAKS BEFORE BARKING AGAIN”, DESCRIBE TIME OF DAY/NIGHT, 
FREQUENCY, BEHAVIORS - BARKING AT ANYONE PASSING THE HOME, RUNNING 
UNLEASHED OFF THE PROPERTRY, ACTING AGGRESSIVE WHEN BEING WALKED).   
 
Accompanying that letter dated (DATE OF FIRST LETTER), was a document titled 
“Suggestions How To Reduce Animal Noise” (another copy enclosed) from LA 
County Animal Care and Control providing tips on how to reduce noise from 
barking dogs. 
 
Because this has continued since the first letter was delivered/mailed to you I am 
now compelled to have to file a complaint with the Los Angeles County Animal 
Care and Control Agency.  The next attempt to seek your help in improving our 
quality of life will be now involve an Animal Control Officer.   
 
 
Sincerely,  Your Neighbor 
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LA County Animal Care and Control  

 

Links to Useful Information and Submitting Complaints:  

 

Home Page: 
https://animalcare.lacounty.gov  

Complaint Form:  

https://animalcare.lacounty.gov/animal-noise-complaint-form/  

Community Nuisance Issues:  

https://animalcare.lacounty.gov/community-nuisance-issues/  

Free Roaming Cats-County Policy:  

http://file.lacounty.gov/SDSInter/dacc/197084_FreeRoamingCatsPDF.pdf  
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